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OBIIME ITOJIO)KEHUA

1.1. Hacrosmuii Ilopsimoxk wuHQOpMHpoBaHUS 3aka3uMka 00 OKa3aHWU  IUIATHBIX
obpasoBarenbHblx yeuayr (manee — Ilopsmox) B AHO IO «IIpukaMcKuii MHCTHUTYT
Oe3omacHOCTH» (Hanee — Y4eOHBIH LEHTP) MO MporpaMMaM JOMOJIHUTEILHOTO O0pa3oBaHUS
pa3paboTaH B COOTBETCTBHM C 3aKOHOM P® ot 29.12.2012 1. Ne273-0d3 «O6 obOpazoBaHuu B
Poccuiickoit @enepanuny», ['paxnanckum Konexcom Poccuiickoit @enepanuu, 3akoHoM PO ot
07.02.1992 1. Ne2300-1 «O 3ammuTe nmpaB moTpeduTenein», a TaKxke Y CcTaBoM Y4eOHOTO IIEHTpa.
1.2. OcHOBHbIE OHATUS, UCTIONb3yEeMbIE B HacToseM [lopsnke:

3akazuux - Qusnmyeckoe u (WIK) IOPUIMYECKOE JUIO, MMEIOIIee HaMEpEeHUE 3aKa3aTh JIMOO
3aKa3bIBalolIee IUIATHBIE 00pa30BaTeNbHbIE YCIYTH Uid ce0s WIM MHBIX JIMI] HA OCHOBaHHHU
JIOTOBOPA;

Hcnonnumens - opraHusanus, OCYILIECTBIISIIOIIAs OOpa3oBaTENbHYIO JESITEIBHOCTb U
MPEIOCTABIIAONIAs IUIaTHBIE O0pa3oBaTeNbHbIE YCIYTM CIyIIAaTeNni0, B JIAHHOM Ccly4yae —
Y4eOHbIi LIeHTp;

Cnywamens - hpu3znueckoe M0, OCBauBaloliee 00pa3oBaTeIbHYIO IPOTrPAMMY.

1.3.  Hacrosmmuit [lopsgok peryiupyeT OTHOIIECHHS, BO3HUKAIOIIME MPU HEOOXOIMMOCTH
uH(popMUpoBaHUs 3aKazuuka 00 OKa3aHUU TUIATHBIX 00PAa30BATENbHBIX YCIYT YUeOHOro EeHTpa
1.4. Hcnonuurens o00s3aH A0 3akirodeHus JloroBopa u B IEpHOJ €ro JeHCTBUS
MPEIOCTABIATh 3aKa3uuKy JOCTOBEpHYIO MH(OpManuio o cede U 00 OKa3bIBAEMbIX IIATHBIX
00pa30BaTeNbHBIX YCIIyraxX, 00eCIeYrBAIONIYI0 BOZMOKHOCTh X MPAaBUIIBHOTO BEIOOpA.

1.5. Hcnonnutens 00si3aH AOBECTH /0 3aKa3uuMka WHGOPMAIMIO, COJEPKAIIYI0 CBEICHHS O
IIPEIOCTABJIEHUU IUIATHBIX O0Opa3oBaTENIbHBIX YCIAYr B IMOpsJAKE U 00bEME, KOTOpbIE
npexycMoTpensl 3akoHoM Poccutickoit @enepannu «O 3amute npaB noTpedurtenein» u 3aKoOHOM
Poccuiickoit ®eneparuu «O06 obpazoBanuu B Poccuiickoin @enepamum.

1.6. Huadopmamus, npenycmoTpeHHas mnyHkrtamu 1.4. u 1.5. nHacrosmero Ilopsaxa,
npenocTasisieTcst VcrmomnuTteneM B MecTe (DaKTUYECKOTO OCYIIECTBIICHUS 00pa30BaTebHOU
NESTENIbHOCTH, a TakKe B MeCTe HaxOoxJAeHus ¢uinana OpraHu3alid, OCYLIECTBIISIOIIEH
00pa3oBaTeNbHYIO IEATEIbHOCTD.

2. INPABA 3AKA3YUKA B COEPE UH®OPMUPOBAHUA Ob OKAZAHUU
IINTIATHBIX OBPA3OBATEJIBHBIX YCJIYT

2.1. 3aka34yMK BOpaBe MOJy4yaTh B YCTAHOBJIEHHOM IOPSKE BCIO HEOOXOAMMYIO MH(OpMAIUIO
00 MUcnonnurene u 00 oOKa3blBa€MbIX WM IUIATHBIX 00pa3oBaTeNbHBIX  YCIyrax,
00ecreyrBaroIy0 BO3MOXKHOCTh UX IPAaBUIIBHOTO BBIOODA.

2.2. UcnonHuTenb 00513aH MPEAOCTABIIATh 3aKa3uuKy MoApoOHYI0 HHPOPMAIIUIO O:

— TOpSAJKE U YCIOBUSIX IMPEJOCTABICHUS MIATHBIX 00pa30BaTEIbHBIX YCIYT;

— CBOMCTBax OKa3bIBa€MbIX YCIYT U UX COOTBETCTBUIO YCTAHOBJIEHHBIM TPEOOBaHUSIM;

— IIEHE U YCIIOBUSX OIUIATHI, IOPSJIKE U YCIOBHUAX BO3BpaTa (PMHAHCOBBIX CPEJICTB;

— JIOrOBOpE Ha OKa3aHUE IUIATHBIX 00Pa30BaTENbHBIX YCIYT M BBITEKAIOUIMX W3 HETO
npaBax, 0053aHHOCTSIX U OTBETCTBEHHOCTH;

— nopsake nedcTBuil 3akazuuka v VcnonmHuTens npu BBIBICHMM 3aKa3dMKOM WU
CrnymateneM HENOCTaTKOB  M(WJIM) CYIIECTBEHHBIX HEJNOCTAaTKOB  ILIATHBIX
00pa30BaTeNbHbIX YCIYT;

— YypoBHE 00pa3oBaHUs, KBAIU(PUKAIUH W OMNbITe PabOThl TMEJArOTHYECKUX
pabOTHUKOB, HEMOCPEICTBEHHO OKA3bIBAIOIINX IIJIATHBIE 00pa30BaTeNbHbIE YCIYTH;

— JIOKyMEeHTe, KOTOpblid Oyzer BbliaH 3aka3uuky win CiymiaTento mocie OKa3aHHs
IUIATHBIX 00pa30BaTENIbHBIX YCIIYT;

2.3. I[Tomumo yka3zaHHOH B 1. 2.2. uHpopmanuu McnonHuTens 00513aH NPe10CTaBIATh 3aKa3unuKy
uHyto uHpopmanuio o cebe M 00 OKa3blBa€MbIX IUIATHBIX OOpa30BaTEIbHBIX YCIyrax B
COOTBETCTBUM C TpeOOBaHMUSAMHU JICHCTBYIOIIETO 3aKOHOAATENbCTBA W TNPHUHATHIMH B
COOTBETCTBUU C HUM HOPMAaTHUBHBIMU aKTaMHU.



2.4. 3aka3uuKk BmOpaBe TNONydYaTh OT VICONHUTENS JOMOJHUTENbHYI0 HWH(MOPMAIUIO O
npeyiaraeMbIX WK YK€ OKa3bIBaEMbIX IUIATHBIX 00pa30BaTEIbHBIX YCIyrax.

2.5. Nudopmanus 06 McnomHuresne n 00 OKa3bIBaeMbIX UM IIJIATHBIX 00pa30BaTeIbHBIX yCIyrax
JIOJDKHA JJOBOJUTHCS 10 3aKazurKa B JIOCTYIHOM 115 3akazunka Ghopme.

2.6. IlpenocraBnsiemass 3akazuyuky HHQOpMAIms O IUIATHBIX 00pa3oBaTENbHBIX YCIyrax HeE
JOJIKHA MPUIKMCHIBATh YCIyraM OTCYTCTBYIOIIME Y HUX CBOMCTBA WJIM MPHCBauBaTh UM 0COObIE
CBOWCTBA, €CIIM B JICMCTBUTEIBHOCTM HX CBOMCTBA HE OTJIHYAKOTCA OT CBOWCTB BCEX
AQHAJIOTMYHBIX YCIYT.

3. CUCTEMA UH®OPMHUPOBAHMUS 3AKA3YUKA ITPU OKA3AHUH
IIVIATHBIX OBPA3OBATEJIBHBIX YCJIYT

3.1. McnomHuTeNb B 1ENAX 00ecleueHus BBIOIHEHUs TpeOoBaHuii [1paBui oka3zaHus IIATHBIX
o0Opa3oBaTeNbHbIX YyCIyr (QopMmupyeT cucteMy HHGOPMUPOBaHUA 3aka3zyvka 00 OKa3aHUU
TUTATHBIX 00pa3oBaTeNbHbIX yenyr (nanee Cucrema nHOOPMHUPOBAHHS).

3.2. Cucrema nuH(GOPMUPOBAHUS BKIIOYAET B ce0s CieIyIOIIe KOMIIOHEHTHI:

- obecrie4eHNEe OTKPBITOCTH W OOMICNOCTYMHOCTH WHGpOpManuu 00 Y4eOHOM IIEHTPE U €ro
JESTEIIbHOCTH MOCPEICTBOM pa3MelIeHHs] HE00X0AUMOM HHPOpMaINU Ha O(UITHAIBHOM CaiiTe B
YCTaHOBJICHHOM TOPSIIKE;

- nuyHoe MHPOpMUpOBaHUE 3aKazyhKa MPH €ro JUYHOM OoOpalleHUu B YUeOHBbIM LEeHTp AJs
MOJIyYEHUS TUIATHBIX 00pa30BaTEIbHBIX YCIYT U B IPOLIECCE OKAa3aHUsl JaHHBIX YCIIYT.

4. TH®OPMUPOBAHHUE OB UCITOJIHUTEJIE U Ob OCYIIECTBJIIEMOA
UM JEATEJIBHOCTH

4.1. VicnonHuTens pa3MeniaeT Ha CBOEM odulinaabHOM caiiTe B ceTu « IHTepHeT»:

4.1.1. JokyMeHT O MOpsJIKE OKa3aHUs TUIATHBIX 00pa30BaTENIbHBIX YCIYT, B TOM 4YHCiie o0paszer
JoroBopa 00 oOKa3aHMM TUIaTHBIX O0Opa30BaTENbHBIX YCIYT, ITOKYMEHT 00 YyTBEpXIACHUU
CTOMMOCTH O0YUYEHHUS 110 KaXKI0¥ 00pa30oBaTeIbLHOM MpOrpaMMme.

4.1.2. IlepeueHb OKa3bIBa€MBIX IUIATHBIX O0pa30BaTENbHBIX YCIOYr (MPU HEOOXOAMMOCTH C
XapaKTEPUCTUKON KaXKIOM YCIyTH).

4.2. VcnonHUTeNnb Tak e pa3MeniaeT Ha CBOEM oduIMaTbHOM caiiTe MHYIO HH(OpPMAIHIO O
cebe u 00 oOcCymecTBIsIEMOM WM JESITENbHOCTH, KAacalollylocs OKa3aHWE IUIaTHBIX
00pa3oBaTeNbHbIX yCIYT.

5.  3AKIIOYUTEJIBHBIE ITOJOKEHUA

5.1. Hacrosimee [lonoxkenne u u3MeHeHHs] K HeMmy yTBepxkaaroTcs Jupexkropom YdeOHOTO
LIEHTPA U BBOJATCS MPHUKA30M.

5.2. Hacrosmee [lonoxeHne BCTynaeT B CHIIy ¢ MOMEHTAa €ro YTBEpPXKIEHUS U ACHCTBYET 110
3aMEHbI HOBBIM.

5.3. Konrtpons 3a ucnonHenueM Hactosero [lonoxenus Bo3naraercs Ha Jupextopa YueOHoro
LIEHTpa



